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Decision Making Degree
Oversees the quality of transcription functions for Transcription Services. Solutions to software
or equipment problems are resolved in accordance with existing procedures and practices.
3.0
Education Degree
Grade 12.Medical Office Administration diploma (Saskatoon Business College 860 hours) (Rating
of 3.0).
*As per the MOA regarding Education factor review (January 2019) the JJEMC will continue to 35
utilize 1040 hours as no other factors were impacted by this change. The education will remain at 3.5
Experience Degree
Twenty-four (24) months previous experience as a Medical Transcriptionist to consolidate
knowledge and skills. Twelve (12) months on the job to develop coordination/administrative
skills and become familiar with department policies and procedures. 6.0
Independent Judgement Degree
Transcription work is performed according to standard practice. Uses a choice of methods to
determine the action necessary to perform quality assurance audits.
3.5
Working Relationships Degree
Requires appropriate tact when interacting and discussing issues with other stake holders. Has
regular contact with physicians/supervisors/employees providing quality assurance information.
3.0
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Impact of Action Degree
Delaysin completingauditsmayresultin reoccurringerrorsanda duplicationof work.
2.0
Leadership and/or Supervision Degree
Providedimited directionto staff regardingthe provisionof auditingservices.
3.0
Physical Demands Degree
Regularphysicaleffort operatingcomputersreadingandperformingtranscription.
2.0
Sensory Demands Degree
Regularsensoryeffort auditingreports Jlisteningto dictationandtalking with physiciansand
staff with periodsof competingmultiple sensorydemands.
2.5
Environment Degree

Occasionaéxposurgo minor conditionssuchasmultiple deadlinesandinterruptions.

2.0






