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Decision Making Degree
Follows clearly prescribed practices in assisting with production and distribution of franchise
products. Makes operating decisions in relation to workload and staffing needs. Some choice
of action when ordering supplies and merchandise. 25
Education Degree
Grade 12.
2.0
Experience Degree
Twelve (12) months previous experience working in the relevant Franchise to allow for
understanding of the philosophy and operational needs. Nine (9) months on-the-job experience
to develop coordination and administration skills and become familiar with department policies 50
and procedures. -
Independent Judgement Degree
Performs work defined by safe food handling and Franchise guidelines. Deals with minor
operating problems such as equipment break down, product shortages. Seeks direction, if
necessary. 3.0
Working Relationships Degree
Requires appropriate tact in contacts with customers, co-workers, vendors and suppliers
regarding the provision of service and supplies. Requires tact and discretion while discussing
problems with clients and staff. Makes recommendations regarding complaints/concerns to 30
ensure optimal service provision. '
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Impact of Action Degree
Misjudgementsn food productpreparatiorand/orprovisionof customeiservicemay cause
minor discomfortto customer®r embarrassmeritd public/businesselationships.
2.0
Leadership and/or Supervision Degree
Limited directionwhile assigningnvork andchecking/maintainingvorkflow of staff. Provides
functionalguidance/coachingp co-workersandtrainingto newstaff.
3.0
Physical Demands Degree
Regulamphysicaleffort standingwalking, with hand/eyeco-ordinatiomassociateavith food and
beveragereparation.
2.0
Sensory Demands Degree
Regularsensoryeffort reading providing cashierservicespperatingcomputerjisteningfor
orders reportwriting anddealingwith multiple demands.
2.0
Environment Degree

Regularexposurgo minor conditionssuchaschemicalssteamnoiseandinterruptions.
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