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Decision Making Degree

Follows prescribed practices when recruiting, screening, training and evaluating volunteer

mentors. Some choice of action within accepted practice is expected when assessing participant

eligibility, when determining how to engage new clients, and when matching volunteer mentors 25

with clients.

Education Degree

Grade 12

2.0

Experience Degree
Twelve (12) months previous experience working with volunteers and in the human services

field. Twelve (12) months on the job to complete program specific training, consolidate

knowledge and skills, and become familiar with department policies and procedures. 50
Independent Judgement Degree
Delivers Parent Mentoring Program within standard practices and established program

procedures. Responsible for recruiting volunteers, matching volunteer mentors with clients, and

resolving mentor/client issues. Work involves some analysis to solve problems associated with 30
mentor/client matches. —_—
Working Relationships Degree
Contacts with volunteer mentors and clients requires tact and discretion to provide explanation

and instruction. Secures cooperation of volunteers and parents with program requirements

through persuasion and motivation during meetings, training sessions, interviews and home 45
visits. Home visits may involve difficult and emotionally charged situations. Contacts are of '
considerable importance in establishing and carrying out parent mentoring services.
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Impact of Action

Impactsof actionsincludingrecruitmenttrainingandmatchingof volunteersandclientsaffect
thework of othersto alimited degree Actionsmay causeembarrassmerih public and

client/volunteecommunitywhenmakingpublic presentationandfacilitating groupmeetings.
Failureto ensureheaccuracyof volunteemrmentorandclientinformationmay resultin

Degree

Occasionakxposurgo majordisagreeableonditionssuchasaggressive/unpredictabtéents.

3.0

) >, . 2.0
inacccuracief reportsandpoormentor/clientmatches. E—
Leadership and/or Supervision Degree
Recruits trainsandprovidesregulardirectionto volunteersoy assigningandorganizingwork.
4.0
Physical Demands Degree
Occasionaphysicaleffort walking, keyboardingfiling, lifting andsometravel.
1.0
Sensory Demands Degree
Occasionatkensoryeffort readingwriting, operatingcomputerkeyboarding,
training/instructingvolunteerswith periodsof listeningattentivenesshenrespondingo
mentor/clienissues.
15
Environment Degree






