


Impact of Action	 Degree

Physical Demands	 Degree

Leadership and/or Supervision	 Degree

Sensory Demands	 Degree

Environment	 Degree

Job Title Code

Impacts of actions including recruitment, training and matching of volunteers and clients affect 
the work of others to a limited degree. Actions may cause embarrassment in public and 
client/volunteer community when making public presentations and facilitating group meetings. 
Failure to ensure the accuracy of volunteer mentor and client information may result in 
inacccuracies in reports and poor mentor/client matches.

2.0

Recruits, trains and provides regular direction to volunteers by assigning and organizing work.

4.0

Occasional physical effort walking, keyboarding, filing, lifting and some travel.

1.0

Occasional sensory effort reading, writing, operating computer, keyboarding, 
training/instructing volunteers with periods of listening attentiveness when responding to 
mentor/client issues.

1.5

Occasional exposure to major disagreeable conditions such as aggressive/unpredictable clients.

3.0

Parent Mentoring Program Worker 343




