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Contacts may involve difficult/specialized situations. Provides technical explanation and/or

mstruction in the design, installation, implementation, operation, maintenance and support of all
computer-based information systems.
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Decision Making Degree
Designs, develops, implements and integrates new technological solutions including databases,

applications and data models to meet assigned service related objectives. Performs trend and

cost benefit analysis. Develops short term goals when leading projects. 4.0
Education Degree
Grade 12. Computer Systems Technology diploma (Saskatchewan Polytechnic 2085 hours).

4.5

Experience Degree
Forty-eight (48) months previous experience in a highly integrated network environment.

Twelve (12) months on the job to gain the ability to match technology to business

requirements/needs, acquire vendor specific training and to become familiar with department 3.0
policies and procedures. s
Independent Judgement Degree
Designs, installs and implements new technological solutions according to project plans and

requirements. Judgement is exercised when researching, analyzing and troubleshooting

hardware and software issues and to develop new solutions. 45
Working Relationships Degree

4.0
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Impact of Action

Systemfailuresand/orinadequatdackup/recovergtrategiesnayresultin identifiablelosses
and/orsubstantiatielaysin service.

Degree

Occasionaéxposurgo minor conditionssuchaschemicalsjnterruptionsandmultiple
demands.

3.0
Leadership and/or Supervision Degree
Leadsprojectteamsandprovidesfunctionaldirectionto staff. Assigningwork, checkingresults
andcoordinatingactivities.
3.5
Physical Demands Degree
Regularphysicaleffort performingcomputeroperatiorwith accuratecoordinationof fine motor
skills.
2.0
Sensory Demands Degree
Frequensensoryeffort associateavith designingjnstalling,implementingmaintainingand
supportingcomputerbasednformationsystemgsequiringmental,visualandinterpretative
attentiveness.
3.0
Environment Degree

2.0






