


Impact of Action	 Degree

Physical Demands	 Degree

Leadership and/or Supervision	 Degree

Sensory Demands	 Degree

Environment	 Degree

Job Title Code

Poor documentation on service calls results in improper prioritization of services.  Inadequate 
planning and implementation of service delivery models can result in improper or untimely 
handling of support calls.  The inability to promptly deal with support issues will result in 
identifiable deterioration of staff relations. 2.5

Provides regular direction to other technicians and provides advice on computer hardware and 
software to operating personnel.  Provides functional guidance on a variety of complex support 
calls and ensures documentation and follow-up are completed.

4.0

Regular physical effort such as standing and lifting with fine movements associated with 
computer operation.

2.0

Regular effort with report writing, training, instruction, research, analysis, listening with 
competing multiple sensory demands.

2.5

Occasional minor hazards such as chemicals, interruptions and multiple demands.

2.0

Information Technology Support Working Supervisor 058




