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Decision Making Degree
Follows prescribed practices when installing and maintaining equipment aids for independent
living. Makes minor operating decisions such as sequence of activities (e.g., installations,
deliveries, urgent requests). 20
Education Degree
Grade 10.
1.0
Experience Degree
Six (6) months previous experience working with tools and equipment. Six (6) months on the
job to learn equipment installation fundamentals and become familiar with department policies
and procedures. 4.0
Independent Judgement Degree
Follows established methods for equipment installation. On-site problems are typically resolved
with limited analysis. Exercises judgement when determining whether to repair or replace
plumbing systems and equipment. 25
Working Relationships Degree
Contact with clients requires courtesy and cheerfulness. Demonstrates appropriate tact and
discretion when discussing problems, settling requests and making recommendations with
regards to installations and repairs of aids for independent living. 25
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Impact of Action

Degree
Inadequatenstallationof equipmenimay causeminorinjury to clientsor damageo expensive
equipmentandapparatusywhich mayresultin embarrassmerih public relations.

2.0
Leadership and/or Supervision Degree
May showothershowto performtasksfor dutiesby familiarizing newemployeesvith thework
areaandprocesses.
1.0
Physical Demands Degree
Regulamphysicaldemandsvorking in awkwardpositionsin clients’homeswhile lifting,
pushingandpulling aids/equipmentisingfine andcoarsemovementsvith periodsof heavy
lifting.
2.5
Sensory Demands Degree
Regularsensonyeffort driving, listening,usinghandandpowertoolswheninstalling
aids/equipment.
2.0
Environment Degree

Regularexposurgo majorconditionssuchassharpsandunpredictableveights.
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