


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Misjudgements in installation and/or inadequate maintenance may result in substantial delays 
due to database failures.  Improper resolution of computer issues may cause delays in service 
provision.

2.5

Provides limited direction to staff, technicians, co-workers and provides technical direction by 
providing information on possible hardware/software choices for assigned projects.

3.0

Regular physical effort performing computer operations with accurate coordination of fine 
motor skills.

2.0

Frequent sensory effort associated with designing, installing, implementing, maintaining and 
supporting computer based information systems requiring mental and visual attentiveness.

3.0

Occasional exposure to minor conditions such as chemicals, interruptions and multiple 
demands.

2.0

Information Technology Analyst 012




