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e
Decision Making Degree
Performs new hearing aid programming to user specifications and explaing/instructs on use and expectations. 3.0
Calibrates various eguipment such as audiometers according to prescribed standards.
Education
Grade 12. Electronics Service Technician-Advanced certificate (1515 hours). 35
Experience
No previous experience. Twelve (12) months on the job to gain knowledge of audiology, digital software hearing 4.0
programs and electro-acoustic function of hearing aids and to become familiar with region/facility/department
policies and procedures..
Independent Judgement
Calibrates audiometers according to prescribed standards. Troubleshoots, maintains and repairs various electronic 35
devices. Hasthe ability to extend trial periods for refunds of hearing aids.
Working Relationships
Provides technical explanation and/or instruction to the audiologist and technicians. Has contact with clients which 4.0

may be difficult.




Job Title: Audiometric Electronics Technician Code: 85

Impact of Action

Delivers services by calibrating and maintaining audiometric equipment. Misjudgements may cause delay of
services, long waiting periods and prevents others from completing tests. Repeat visits could affect public relations
to alimited degree. Misjudgement in calibrating and repairing hearing apparatus may cause client discomfort and

frustration.

Degree

2.5

Leadership and/or Supervision
Provides functional guidance to audiometric technicians.

15

Physical Demands
Regular physical effort calibrating and performing repairs on audiological equipment requiring fine hand-eye

coordination.

2.0

Sensory Demands
Regular sensory effort providing explanation/instruction and listening to clients with periods of intense

concentration on precision work

2.5

Environment
Occasional exposure to major hazards such as chemicals used in repairs and body fluids.

3.0




