Provincial
Job Description

TITLE: PAY BAND:
(012) Information Technology Analyst 15

FOR FACILITY USE:

SUMMARY OF DUTIES:

Responsible for the design, installation, implementation, oper ation, maintenance, and
support of all computer based information systems. Provides guidance and supportin a
mentoring roleto students, technicians, and end users.

QUALIFICATIONS:

¢ Computer Systems Technology diploma

KNOWLEDGE, SKILLS & ABILITIES:

Advanced computer skills

Program management skills

Communication and inter personal skills
Resear ch and organizational skills

Analytical and problem solving skills

Valid driverslicense, whererequired by thejob
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EXPERIENCE:

¢ Previous: Twenty-four (24) months previous experiencein a computer technology field.
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KEY ACTIVITIES:

A.
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Computer System Support and M aintenance

Assists with the changes demanded of the system by planning and executing

har dwar e/softwar e upgr ades/installations.

Performs har dwar e/softwar e problem detection and solution.

Assists with the design of backup and recovery strategies.

Performs preventative maintenance of all computing infrastructure.

Supportsthe work of technicians.

Writes documentation for business units, vendor s, management, end users, and other
Information Technology staff.

Ensures compliance with all security policies.

Monitor s computer resour ce allocation and per formance.

M easur es performance of a variety of computing functions.

Creates accounting measur es to gauge levels of use of network, hardwar e, and software
elements.

. Design, Develop, | mplement New Technological Solutions

Defines and documents functional requirements.

Documents specifications for technical solutions.

Designstechnological solutionsto integrate new hardwar e, softwar e, and operating
systemsin a complex network environment.

Develops databases, applications, and data models.

Maintains configuration profiles of deployed asset images.

Deter mines fault tolerance levels and implements solutionsto alert support
departments when thresholds ar e crossed.

Performstrend analysisto provide advance requestsfor capital expenditures.
Ensuresthat proper procedures are documented and used accor ding to accepted
Information Technology standar ds.

Resear ch, Evaluation, and Certification

Resear ches and evaluates technical solutionsto meet functional requirements.
Prepar es business cases and cost benefit analyses.

Trangdatesend user "wants" into aclear definition of requirements.
Prepares and/or assists business unitsto preparetest scripts.

Certifies proposed design solutions.

Thoroughly testsintegration of new applications.



D. Project Management/M iscellaneous

Providestraining/instruction to staff.

Participates on committees as an Information Technology representative.
Provides Information Technology recommendations to management.
Communicates | nformation Technology requirementsto vendors and contractors.
Participatesin vendor selection.
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The above statements reflect the general details considered necessary to describe the principal
functions of the job and shall not be construed as a detailed description of all related work
assignments that may be inherent to the job.

Any revisions of this document recommended by the Joint Job Evaluation Maintenance
Committee must be approved by the Parties.

Validating Signatures:

CUPE: SEIU:
SGEU: SAHO:
Date: 2005
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